November 25, 2008

Zach Long – zach.long@ttu.edu



Diana Bennett – diana.bennett@ttu.edu
Stephanie Blackwell – steph.black@ttu.edu

Ms. Sandra Offutt, Conservation Educator Coordinator

Texas Smartscape

3326 Genoa Street

Lubbock, TX 79409

(806) 742-2121

Dear Ms. Offutt:

Attached is a report on our recommendation that you think about promoting local rainwater harvesting in Lubbock and surrounding areas.    

We are a group of three undergraduate students at Texas Tech University.  Our final assignment in our technical writing English class was a group proposal report project.  Our first order of business was to agree on a topic to aim our proposal report at.  We chose the issue of water conservation because it is so critical in West Texas.

Stephanie Blackwell suggested that we do a report encouraging a local company to promote residential rainwater harvesting.  No local companies actively promote the idea.

We all agreed that your company was the perfect choice to build our report on because of your water conservation efforts through advocacy and education.

Rainwater harvesting answers many of the concerns that your company promotes and deals with.  

The attached report includes why we believe you should think about promoting local rainwater harvesting.  It also includes several promotional examples to get the ball rolling if you choose to pursue the idea.

Sincerely,

Zach Long

Diana Bennett

Stephanie Blackwell
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Brief Overview

This section briefly describes the issue, audience, and goal of the proposal report
Issue

As you know, our water sources in West Texas are not replenished as quickly as they are consumed. According to your website, “With booming growth a certainty for West Texas, we must conserve our drinking water supplies and maintain lake levels to support ourselves, pets, wildlife, plant life and industry.” 
 

Texas Smartscape® claims that during the summer months 40% - 60% of home water usage in West Texas is used for landscaping.
 Creative ways must be considered to reduce water consumption.

Audience

All West Texas residents are affected by this issue. All future West Texans will be affected by this issue. As a part of West Texas, the city of Lubbock addresses water conservation issues. Lubbock residents face water restrictions every summer.

The target audience to promote rainwater harvesting to is people living in home worth $150,000 or more.  These people would likely have enough money to comfortably buy and install a rainwater collection system. 

Goal 
The goal of this report is to get you to simply think about promoting local residential rainwater harvesting to alleviate these water problems.
Promotional Examples

This section describes the promotional examples included in this report.  It details what will need to be done on Texas Smartscape’s end to make the propaganda successful.

Newspaper Ad

Publishing a newspaper advertisement in the Lubbock Avalanche-Journal would be a great way to inform the public about rainwater harvesting.  

The ad could be used to spike interest in rainwater harvesting.  It could also give the reader the information necessary to find out more about rainwater harvesting in the Lubbock area.

Texas Smartscape would ultimately be responsible for running the ad with the LAJ.

However, we have created an example to build on.  We recommend that the ad be placed in the business section of the newspaper to possibly target richer people.

Flyer

A flyer would be able to illustrate the idea of rainwater harvesting.  

Texas Smartscape would distribute the flyer as a selling tool for products and resources.  

Any important information about rainwater harvesting would be included on the flyer.  

The flyer is currently included in this report as two separate pages.  This means that Texas Smartscape would need to combine each page into a single two-sided page.  The next step would be to fold the page into a tri-fold flyer/brochure.

The flyer would then be distributed to homes that are listed at $150,000 or more in value.  

We have provided a website URL, <http://www.trulia.com/home_prices/Texas/Lubbock-heat_map/>, that shows home values in Lubbock.  This can be used by the people distributing the flyers to easily locate where $150,000 and more homes are located.
Newspaper Ad
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Introduction

This section introduces you to who we are, why you have received this report, and why it is important.  This section briefly describes what is in the rest of the report.  It also states the goal of the report.

Who We Are

We are a group of three undergraduate students at Texas Tech University.  Our final assignment in our technical writing English class was a group proposal report project.  Our first order of business was to agree on a topic to aim our proposal report at.  We chose the issue of water conservation because it is so critical in West Texas.

Stephanie Blackwell suggested that we do a report encouraging a local company to promote residential rainwater harvesting.  No local companies actively promote the idea.

Why You Have Received This Report

We all agreed that your company was the perfect choice to build our report on because of your water conservation efforts through advocacy and education.

According to your website, “The ultimate goal [of Smartscape] is to conserve local water supplies and improve storm water runoff quality by reducing the amount of water needed to maintain landscapes...” 

Why It Is Important

Rainwater harvesting answers each of these concerns.  

We realize that you pursue your mission in many community based ways.  On your website, you have an interactive guide that clearly lays out the Smartscape concept.  You present water conservation and protection as a way to create a beautiful and green home landscape.  You also promote education for the public about storm water pollution prevention.

By promoting rainwater harvesting in Lubbock and surrounding areas, your company would be following the mission and direction that you have done for years.  You would be the lead player in West Texas on rainwater harvesting issues.  No other companies in this area actively promote the concept.

The Rest of the Report
The remainder of the report describes why rainwater harvesting is very important because of water conservation, economic benefits, and home and environmental beautification.  It also describes how rainwater harvesting helps out with the reduction of storm water pollution.

Goal
The goal of this report is to get you to simply think about promoting local residential rainwater harvesting to alleviate these water problems.
Why Rainwater Harvesting Is Important

This section describes why rainwater harvesting is important to promote in the first place.
Rainwater Harvesting Meets Texas Smartscape's Mission

According to the Texas Smartscape website, "The ultimate goal [of Smartscape] is to conserve local water supplies and improve storm water runoff quality by reducing the amount of water needed to maintain landscapes..."
  The ways that Texas Smartscape already promotes water conservation are perfect ways to also promote residential rainwater harvesting.  Residential rainwater harvesting meets Smartscape's ultimate goal.  

This section will analyze four ways that residential rainwater harvesting meets that goal.
Conserving Water

Rainwater harvesting conserves water by saving the water that would normally run through the streets and into the playas.  By saving water in homes, we can reduce the amount of city water that those homes will use to water their yards.  Along with other Smartscape practices, this could drastically reduce reliance on city water for yard use or even negate it.

Conserving water by harvesting rainwater and using it for general residential yard use frees that water up for other uses.  It would make an impact by reducing the need for summer water restrictions.

The water table for this region is always declining.
  We have periodic droughts.  Rainwater harvesting would reduce the load on our precious water resources.  It makes good sense to conserve water in West Texas.

Using rainwater instead of city water for yard watering would improve the quality of groundwater.  City water that most Lubbock residents use in their yards is high in salinity.  It also contains fluorides and other chemicals.  In comparison, rainwater is very high quality.  Using rainwater for household use would help improve groundwater quality.

Economics

The bonus of conserving water is that it saves people money on water bills.  This is a great incentive for people to practice Smartscape concepts.  The practices that you 

already promote reduce the need for watering yards by up to 80% in the summer.
  Rainwater harvesting could eliminate or significantly reduce the other 20% for citizens that subscribe to Smartscape concepts.

Rainwater harvesting can save people money for plant replacements for plants that may die during droughts or local water restrictions.  Along with other Smartscape practices, rainwater harvesting could save people's plants during water restrictions.  Citizens would not have to rely on city water for their yard water needs.

Rainwater harvesting can reduce flooding when there is a rain downpour.  Damage to homes, cars, and property due to flooding is a concern for many citizens.    

Agriculture is dependent upon water.  We are a community built on agriculture. Texas Senate Bill 2 gives a state-wide exemption for sales tax of rainwater harvesting systems.  This promotes the purchase and installment of rainwater harvesting systems. 

Home and Environment Beautification

Smartscape practices can create a beautiful home environment.  Beautiful native plants and xeriscape landscaping are water wise options.  Rainwater harvesting doesn't just add to the beauty of a home yard by keeping yards green.  Residents can incorporate attractive rain barrels and other rainwater harvesting equipment into their yard design.  The Texas Manual on Rainwater Harvesting published by the Texas Water Development Board in 2005 is an excellent resource.  It is a clear guide for finding the rainwater harvesting methods and equipment that fit the needs and capabilities of people.

Reduce and Reuse Storm Water Pollution

There is street flooding during every significant rain in Lubbock.  This water washes the tar, oil, antifreeze, etc. from the streets right into our playas and eventually into our water supplies.  Rainwater harvesting would reduce the amount of water that is flowing haphazardly through the streets.  

Reducing flooding would also help in other ways.  Flooding streets are dangerous.  The flowing water increases car accidents and traffic jams.  Some homes and businesses are damaged by flood conditions creating unsafe environments.

Promoting Methods

This section describes the different methods that Texas Smartscape can use to promote local rainwater harvesting.
Methods 

Rainwater harvesting promotion can be simply incorporated into the ways that Smartscape already promotes water conservation.  Smartscape pursues it's mission in many community based ways.  On your website you have an interactive guide that clearly lays out the Smartscape concept.  You present water conservation and protection as a way to create a beautiful and green home landscape.  Smartscape promotes education for the public about storm water pollution prevention.

Newspaper Ad

Publishing a newspaper advertisement in the Lubbock Avalanche-Journal would be a great way to inform the public about rainwater harvesting.  

The ad could be used to spike interest in rainwater harvesting.  It could also give the reader the information necessary to find out more about rainwater harvesting in the Lubbock area.

Texas Smartscape would ultimately be responsible for running the ad with the LAJ.

However, we have created an example to build on.  We recommend that the ad be placed in the business section of the newspaper to possibly target richer people.

Flyer

A flyer would be able to illustrate the idea of rainwater harvesting.  

Texas Smartscape would distribute the flyer as a selling tool for products and resources.  

Any important information about rainwater harvesting would be included on the flyer.  

The flyer is currently included in this report as two separate pages.  This means that Texas Smartscape would need to combine each page into a single two-sided page.  The next step would be to fold the page into a tri-fold flyer/brochure.

The flyer would then be distributed to homes that are listed at $150,000 or more in value.  

We have provided a website URL, <http://www.trulia.com/home_prices/Texas/Lubbock-heat_map/>, that shows home values in Lubbock.  This can be used by the people distributing the flyers to easily locate where $150,000 and more homes are located.

Home values of $150,000 or more is our recommendation of who to promote rainwater harvesting systems to.  People owning these homes likely have more money than the average person.  This means that they have enough spare money to comfortably buy and install a rainwater harvesting system.
Demonstration Gardens 

Smartscape demonstration gardens are excellent tools for presenting the benefits of Smartscape practices to the public.  A working rainwater harvesting system would be a useful addition to any of these gardens.  Rainwater harvesting demonstration gardens are promoted by several Texas cities.  In Austin, the Zilker Botanical Garden has a rainwater harvesting system that was built by volunteer Master Gardeners.  It was funded by the Austin Water Utility Water Conservation Programs.

The demonstration garden would be an excellent attraction and would likely spark the interest of many people.

Useful Resources

Smartscape provides resources to the public by listing books and other reference materials.  Here are a few resources that could be added to your list to promote rainwater harvesting.

· The Texas Manual on Rainwater Harvesting published by the Texas Water Development Board (2005).  This manual is comprehensive and is available free online.  It also includes great information about tax relief for rainwater harvesting.  It even includes a Tax Exemption Application Form.
· Rainwater Harvesting for Drylands and Beyond by Brad Lancaster (2006)
· Rainwater Collection for the Mechanically Challenged by Suzy Banks, Richard Heinichen and TreÂ´ Arenz (2006) 
· Rainwater Harvesting website by Texas A&M's Agrilife Extension.  http://rainwaterharvesting.tamu.edu.  The link Collection and Storage on this site leads to a page that has a "storage and supplemental use calculator". (accessed 2008)
The Smartscape website contains a useful list of definitions for xeriscape and water wise terms.  We propose that the term "rainwater harvesting" be added to this list.
Conclusion

This section briefly re-describes the issue, audience, and goal of the proposal report.
Issue

As you know, our water sources in West Texas are not replenished as quickly as they are consumed. According to your website, “With booming growth a certainty for West Texas, we must conserve our drinking water supplies and maintain lake levels to support ourselves, pets, wildlife, plant life and industry.”

Texas Smartscape claims that during the summer months 40% - 60% of home water usage in West Texas is used for landscaping.
 Creative ways must be considered to reduce water consumption.

Audience

All West Texas residents are affected by this issue. All future West Texans will be affected by this issue. As a part of West Texas, the city of Lubbock addresses water conservation issues. Lubbock residents face water restrictions every summer.

The target audience to promote rainwater harvesting to is people living in home worth $150,000 or more.  These people would likely have enough money to comfortably buy and install a rainwater collection system. 

Goal 
The goal of this report is to get you to simply think about promoting local residential rainwater harvesting to alleviate these water problems.

Closing Remarks

Hopefully, after reading our report, we have gotten you to at least think about promoting local rainwater harvesting in Lubbock and the surrounding areas.

Rainwater harvesting helps people economically.  It helps clean up the environment and local water supplies.  

We hope that you will consider using the promotional examples on pages 2-4 as tools to 
consider when thinking about whether or not to promote local rainwater harvesting.

If there is anything further that Texas Smartscape needs, please do not hesitate to contact us at the contact information listed below.

Thank you for your time and your consideration of our proposal report.

Zach Long

(806) 773-4429

zach.long@ttu.edu
Diana Bennett

(908) 224-9974

diana.bennett@ttu.edu
Stephanie Blackwell

(806) 344-8774

steph.black@ttu.edu
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