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This memo describes the outcome of my instructions analysis project. Attached is the full version of the instructions that I found online. 

THE INSTRUCTIONS

I selected instructions that explained how to register to vote online. The instructions were intended to educate people that are United States citizens that might be new to the voting process. The person that might benefit most from these instructions would have to be over the age of 18, which is the legal voting age in the United States. I think that the instructions were easy to follow and assumed that the reader was smart enough to follow the directions. It didn’t seem like they dumbed-down any of the information yet the process was very easy to understand and follow the steps. 

If I were to select a different set of instructions for this same assignment, I would select something that was easier and that would reach a broad range of people. These instructions are for a certain age and qualification of people. I felt that someone would have to be somewhat inspired or have a desire to fulfill the task of registering to vote online. Something easier would have been instructions that taught how to put a toy together or bake a cake. I feel like that would have been a little less complex than learning to register to vote online. 

USER TESTING

The user testing was a little more difficult than it should have been. The testers first had to find other information in order to even begin the instructions. Although the instructions make it clear that you need certain facts before you can complete the task, it seemed a little tedious for a class assignment. The instructions were given a difficulty level of easy but it took a lot of preparation to start the process. First, the users had to find their personal identification number, address, and gender. Then they had to find the site for the state that they were registering to vote in. After that information was on paper, the process went smoothly. The instructions just show the user how to input the information that they already have. So overall, the user testing went well after they got to the right place in order to begin the task. I think that the user testing and overall effect of the instructions would be better if the writer of the instructions would have posted links to each state’s online registration system. This way, the reader would only have to have their identification number and address ready in order to start and finish the online registration task. 

AUDIENCE

These instructions are about registering to vote. The audience is American citizens who are over the age of 18 and who have not yet registered to vote in their area. An important part of this audience is all of the above; they would not be able to vote unless they meet those requirements. They should also be interested in voting, otherwise they might not bother registering. 

USABILITY TESTING


The criterion for the usability test was to determine whether the instructions I chose were useful and understandable to a semi-educated audience. I assumed that most people who would try to register to vote online would be of the age to vote, able to navigate the internet, and have some desire to participate in a national process. I tested the instructions by finding a few friends who met these criteria and simply gave them the sheet of paper with the instructions and told them to basically ‘figure it out’. I tested three people that were above the age of 18. One was from New Mexico, so he had to look up his state’s information before he could carry on, while the other two were from Texas and could feed off of each other while they went through the process. The testers varied in age, one was 23, one was 20, and another was 26. I thought that the testing was effective because each person got to the end of the instructions with no problem. The only issue was at the beginning of the instructions when the tester is required to do some preparing before beginning the process. The instructions could have been improved by adding that useful site information that is needed to start the process. Even just a simple link to each state’s website could have been helpful. 

DOCUMENT EFFECTIVENESS

The explicit goal of these instructions is to help people register to vote online. An implicit goal of these instructions might be to make it easier for American citizens to vote. The instructions might also encourage people to become more involved in the selection of government officials for the country. I think these goals are definitely useful and realistic. They have no abstract qualities and they deal with real concepts like voting for an official in a person’s state or country.

ASSIGNMENT SUMMARY


I chose to analyze these instructions because I thought that they applied to our current situation right now in the United States. The election is just around the corner and many people don’t know how to vote or to even get to the process of voting. I notice that people that are in college are especially clueless as to how to register to vote, so when I found this site I thought it might be educational and I could learn something along with my fellow classmates and friends. I think that my choice met some practical requirements for the assignment. If I did the assignment again, however, I might pick some easier instructions just to make the assignment easier for me. I know a lot of students used instructions on how to put together a simple toy or things like that. I felt that mine was a little deeper than that and had more meaning, which is all fun and great. 
